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World leading research and 
innovation solves global 
challenges 

Collaborative teams drive 
success

Team Science needs diversity of 
talent, skills and insight 
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The Technical Community 

• Photos of technical staff 
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The Technical Community

Further example job titles: 
Research Technician, Staff Scientist, Technical Specialist, Core 
Facility Manager, Operator, Research Infrastructure Staff, 
Shared Resource Laboratory Staff, Experimental Officer, 
Technical Manager, Technologist, Research Associate  

“Research technicians and technology and skills specialists 
(collectively referred to as Research Technical Professionals or RTPs) 
have expert knowledge and technical competence in their field. 
These may include but are not limited to – data scientists, data 
engineers, archivists, informaticians, statisticians, software 
developers, audio-visual technologists, technical professional staff 
and individuals staffing and managing core research facilities across 
all disciplines”.                                                                    
                                                                                                     UKRI 2023







“I’m just the 
technician”
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The Technical Community 

• Technicians a vital part of teams yet experience a lack of visibility & 
recognition 

• UK has an identified shortage of technical skills and roles 

• Technical community has an ageing population & significant EDI challenges 

• Technical career pathways are unclear/tricky to navigate

• Initiatives to ensure a pipeline of technical talent in HE & research are 
globally still few and far between – and coupled with a lack of visibility of 
technical careers makes it hard to attract/create pipeline 

• Breadth and depth of roles considered technical – a complex landscape

• Lack of professional identity – negative connotations sometimes associated 
with the word ‘technician’
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Research Culture: A 
Technician Lens

Stands at over 110 signatory and 
supporter organisations 

Increased sector awareness and engagement with the need to consider technical skills and roles strategically and drive culture change 

2023

Publish sector report:

Economic Benefits of 
implementing TALENT 
Commission recommendations

Awarded Research England 
funding to establish ITSS - 
£5.5M 

EPSRC Strategic Technical 
platform call (£6M)

An Evolving Landscape in the UK 



Support from sector institutions  



New research and policy insights into technical roles, skills and careers 



New clearly defined career pathways for technical roles



International sharing of best practice 
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Progress and Impact

• The UK Technician Commitment has unlocked investment 
and is driving a change in culture within signatory institutions 
and supporting organisations (professional bodies etc) 

• Attracted £11M+ in additional funding for targeted 
interventions 

• Created a strong and vibrant community of practice 
• Established career pathways, progression routes and 

funding mechanisms for technical roles 
• Design and delivery of bespoke learning and development 

programmes for technical staff 
• Engaged funders and policymakers, influencing government 

policy in this space 
• Published evidence-based reports and a national policy 

commission - providing strategic insight into future technical 
workforce requirements of UK higher education and research

• Sharing best practice internationally to support vital technical 
workforce 





Who We Are
Funded by Home of

In collaboration with sector partners

Our activities

Centre for Research 

and Policy

 Innovative Practice

 Integration through 

strong communities 



ITSS 
IMPACT

LOREM IPSUM
Building Connectivity, Culture and 
Community across and beyond the 
sector around technical skills, roles, 
education and training 
. 

LOREM IPSUM
Policy and Advocacy to inform, 
influence and interpret policy 
pertaining to technical roles, 
skills, careers, education and 
training 
. 

LOREM IPSUM
Innovative Practice to develop and 
evaluate new ways of working to 
support technical skills and careers 
in R&D and beyond 
. 

LOREM IPSUM
Research and understanding 
on technical roles, skills, 
careers, education, training 
and research culture and 
systemic change  

INSIGHT

INNOVATIONINFLUENCE

INTEGRATION

INSIGHT

INFLUENCE

INNOVATION

INTEGRATION
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Summary

• Research and innovation is a team sport

• The technical workforce are a key component 

of that team 

• We’ve been working for several years to 

change the culture for the technical 

community 

• UK ITSS is taking this work forward

• Learn more at www.itss.org.uk

• Get in touch: enquiries@itss.org.uk

http://www.itss.org.uk/
mailto:enquiries@itss.org.uk
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